
 

 

Winter Water Level Check – Winter 2023 
   
WINTER WATER LEVEL MONITORING 
 
Due to inconsistent winters, fluctuating ice levels can damage the coping or overhanging deck 
on your pool causing expensive repairs. Since it is difficult for some customers to monitor and 
adjust ice levels in their pool over the winter months, we are offering the following services. 
 
Winter Water Level Check Program  $280.00 + HST 
• To check the water level once a month during December, January, February and March 
• Total of 4 visits charged end of November, does not include pump downs if required 
 
Pump Down (if required)  $105.00 + HST 
• To pump down water level to a safe level as determined by the technician (ideally 12” below 
coping or as much as possible given the ice and cover conditions 
• Charged separately when completed at the time of regular scheduled visit 
 
Please call us at 905-640-1424 or 416-798-7955 to book this service before December 1st. 
You can request to have this service arranged automatically every year. 
 
If you have a Betz Pools warranty on your pool, we will arrange and charge this winter water 
level check for you automatically, as it is one of the requirements of the Betz Card Agreement. 
Betz Pools recommends you continue this service after your warranty has expired to avoid 
future repairs. 
 
Or, if you want to monitor the water level yourself, you can call us when needed. 
 
Standard Winter Water Level Check  $105.00 + HST 
• To do a one-time water level check if not prepaid 
 
Standard Pool Pump Down  $225.00 + HST 
• To do a one-time check and pump down pool as required if not prepaid 
 
 
Please Note: Travel charges will apply for services provided over 100km from Betz office. 


